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Established in 1911 in New York, United States, IBM is the world's leading information technology 
services company, offering a range of integrated solutions, products and services unmatched by 
any other IT company.  
 
IBM set up its business and operated in Vietnam from 1938 to 1975. In 1993, IBM returned to 
Vietnam for market evaluation, and in 1994 established Representative Offices in Hanoi and Ho 
Chi Minh City. In 1996, IBM established a 100% foreign owned subsidiary in Vietnam, the IBM 
Vietnam company and IBM was the first international IT company to be granted such a license in 
Vietnam.  
 
IBM provides a complete range of products and services in Vietnam. These include servers 
(System x, System p và System i), Storage System (IBM System Storage), software 
(WebSphere, Information Management – DB2, Lotus, Tivoli, and Rational), Point-of-Sales 
systems, printers, networking services, warranty/maintenance, system integration, security and 
privacy services, infrastructure management services, e-business, project management, 
education/training, consulting and strategic outsourcing.” 
 


